MpaBuna npuéma 31eKTPOHHbIX 06paLLeHuii rpaxkaaH 8 Prey HMUL, «LULHUUCHYIX»
MuH3ppasa Poccum no BONpocy BO3MOXKHOCTU ambynaTOpHOro nevyeHus

PaboTa c obpaweHuamum rpaxkgaH B ®reyY HMUL, «UHUUCHYIX» MuHsgpasa Poccumn (ganee UHCTUTYT) Begétca B
cooTBeTcTBMM ¢ PegepanbHbim 3akoHOM 0T 02.05.2006 Ne59-P3 «O nopagKe paccMoTpeHus obpalleHuin rpaskaaH

Poccuiickoit depepauum». CpoK pacCMOTPEHUS MUCbMeHHoro obpaweHuna — 30 (Tpuauatb) AHeM co OHA ero
perucrTpaunm.

Llenblo obpallieHusa rpaxhaHuHa ABAAETCA onpefeNeHne BO3MOMKHOCTU MOJyYeHUs MeSUUMHCKOM nomolm B
MHcTUTyTe. Ob6palieHna rpaskaaH C Lenbio onpefeseHus BO3MOMKHOCTU MOJYYEHUA MEAMUMHCKOW MNOMOLLM B
MHcTUTyTe paccmaTpuBatoTca Ha 6e3Bo3mesgHoi ocHoBe (becnnaTHo).

TpeboBaHua K obpalueHuio

1. TlpaAaaHuH B cBOEém o0bpauweHnn B obA3aTelbHOM MopsAAKe YyKasbiBaeT Gpamuanio, MMA, OTYECTBO
COOTBETCTBYIOLLEr0 A0/KHOCTHOTO /MUa, KOTOPOMY HanpasnseT cBoé obpallieHne, nnboO [0MKHOCTb
COOTBETCTBYIOLLErO NMLA.

2. [paxpaHuH B 06A3aTe/IbHOM NOPAAKE TaK¥Ke yKasblBaeT cBOU GpaMminio, MMs, OTYECTBO (nocaeaHee — nNpwm
HaMuYNK), aapec 31eKTPOHHOM NOYTbI, MO KOTOPOMY A0/KeH BbiTb Hanpas/eH OTBET U/uUan yseaomneHue
0 nepeagpecaumnm obpalleHns, U3faraeT CyTb NPeasIoKEHUS.

3. [paxgaHuUH BMpaBe NPUIOXKWUTb K CBOeMy oObpalleHuto HeobxoauMmble AOKYMEHTbl M MmaTepuanbl B
3NEeKTPOHHON dopme.

HanpaBneHue 3a04yHOro obpaweHuns
1. 3aoyHble obpalleHna No BONPOCaM BO3MOXKHOCTM aMbynaTOPHOro SieHeHUsA HanpaBAAIOTCA 3aBeayloLLen
OKO OmuTtposoii A.T.
2. OtBeT Ha obpalleHne HanpaBaseTca B Gopme 31eKTPOHHOTO AOKYMEHTA MO agpecy 3NeKTPOHHOW NouYTbI,
yKa3aHHOMY B 0bpalLeHuu.

Ycnosus oTKasa rpa)kaaHuHy B pacCMOTpeHun obpateHna UHcTuTyTom

COpr,CI,HMK MHCTMTyTa Bnpase nepeHanpasutb B agMUHUCTPaLUNIO MHCTMTyTa NN B NPaBoOOXpPaHUTENIbHbIE OpraHbl
NMNCbMeHHOoe o6pau.|,eHV|e, B KOTOpPOM coAepiKaTCA HeueH3ypHble nnbo OCKOp6MTe/’IbeIe BblpaXXeHnAa, yrposbl
XWU3HWN, 300P0BbIO0 N UMYLLECTBY COTPYAHWKaA, a TaKXXe 4/1eHOB ero cembu.

B cnyyae ecnn TeKkcT obpalwieHnsa He NOAAAETCA MPOUYTEHWMIO UM HEBO3MOXKHO OMpPesenuTb ero CyTb, OTBET Ha
obpalieHne He NPefoCTaBAsAETCA, O YEM B TEYEHME CeMWU AHeW CO AHS NOoay4YeHus obpalieHua coobuiaetcs
rpaxk4aHvHy, ero HanpasuBLIEMY, ecan ero GaMmMana U aapec 31eKTPOHHOM NOYTbI NOAAAIOTCA NPOYTEHMIO.

COTpyAHWK BNpaBe NPUHATb pelleHne o 6e30CHOBaTE/IbHOCTM o4YepeaHOro obpalleHnsa 1 NpeKkpaLleHnm nepenmckm
C rpask4aHMHOM MO BOMPOCY, ECAN FPasK4aHUHY HEOAHOKPATHO NPeAoCTaBAAAMCD MMCbMEHHbIe OTBETbI MO CyLLECcTBY
B CBA3M C paHee HanpaBaseMbiMW 06paLLeHMAMU, SyBANPYIOLLMMIM BONPOC, NPY 3TOM B 06paLleHnn He NnpusBoaaTca
HOBble 40BO/AbI UM 06CTOATENLCTBA M YKa3aHHOE M paHee HanpaBasemble 06palleHns HanpaBAAAUCL B OAMH U TOT
e rocyfapcTBeHHbI opraH AM60 OgHOMY M TOMY Xe AO0MXKHOCTHOMY auuy. O AaHHOM pelleHWu yBeaoMAseTcs
rpaxk4aHvH, HanpaBuBLWMI obpalleHme.

B cnyyae ecnu nocTynuBluee COTPYAHWKY Ob6palleHue COAepsKUT BOMPOC, OTBET Ha KOTOPbIA pasmeléH B
COOTBETCTBMM C YacTbio 4 cTaTbn 10 HacToswero PeaepanbHOro 3akoHa Ha OPULMANbHOM CaliTe OpraHW3auun B
MHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTu «MHTepHEeT», B TeUEHUE CeMU AHEN CO AHA NonydYeHus obpalleHus

rpakaaHuHy, Hanpasuellemy obpalleHue, coobLiaeTcs 3NeKTPOHHbIN agpec obuLManbHOrO caiTa opraHM3aumm B
MHOOPMALMOHHO-TENIEKOMMYHUKALIMOHHOM CeTU «MHTepHeT», Ha KOTOPOM pa3smelléH OTBET Ha MOCTaB/IEHHbIW B
obpalleHum Bonpoc.

CpOKM paccmoTpeHus obpaleHus
ObpalleHne, NOCTYNUBLUEE Ha 3/MEKTPOHHYK MNOYTY COTPYAHWMKY WMHCTUTYTa, paccmatpusaetca B TedeHue 30
(TprAauaTi) gHel co AHA noaydYeHUa obpalueHus.
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